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I want to change to a 
higher/lower level of English 
class. 

I want to change my teacher. I want to study an academic course. 

Teacher. 

Assistant 
Director 
of Studies 

Teacher (complete ‘speaking level 
test’ form with teacher). 

Student Services (student gives 
‘speaking level test’ form to 
Student Services) 

Student Services (sit ESP placement 
test) 

Assistant Director of 
Studies will contact you 
with results. 

I want to go on holidays. 

Student Services (complete application form by 
6pm Tue, 1 week before holiday start) 

I want to change my class timetable. 

Student Services (complete ‘change of 
class time’ form before 6pm Tue, 1 week in 
advance) 

Check the notice board on Thursday to 
see if you have changed class. 

Your teacher will give the 
completed form back to you in 
class with an answer. 

I am unhappy with my English 
studies. 

Talk to your teacher and if s/he can’t help you 
then talk to the Assistant Director of Studies. 

I am unhappy with the way the 
school has tried to resolve my 
complaint. 

Contact the Department of Fair Trading -Ph: 9895-0111 
Address: Head office NSW Fair Trading, 1 Fitzwilliam 
Street, Parramatta, NSW, 2150 
 or ACPET Ph: 9264-4490 
Address: Suite 12 Level14 329 Pitt Street, Sydney, NSW, 
2000.  



 

ABILITY Education     
Z:\Student Services\Student Handbook\Student Handbook 2010 Version 6.9.doc 
Thursday, June 24, 2010 

23 

�
��	�
��������
��
�
���$�����

����������$�
	�������	����$
6��
4��%��4
 ��
?��.�$%
5$��
�.�����	�$�

����
�

� ��� �

�
�
�

�
�

�
�
�
�
�

�
�

$��������&'�� 	�������

����$5��$$
� ��#���?
��%�����8�����.%
�$��
@�
����F���$� �<��,4
�	����8�����.%
�$��
��$����
��
���,4
�	� (A�-��,4
�	����8�����.%
�$���

;��%��7$� �%
5� ���3�(��,4
�	����8�����.%
�$��

J
$%��
��� ����,4
�	����8�����.%
�$��

�����%
��
��%
�
�������� �<�@������
�����	�9��%��$?
 
	�#�$�4���	�

�����7$�/

0$%
5$� ����J
�0��� ���	����&��K�
44�	��� �
�����$)��

@����

0$� �*�@������
�����	 �@�����

+����0���
�
$������$� �-��;��C
������� ���	����&(�K� 4��$���
��9��
�

�)�

/�
�	?���@�6� �'��/�
�	?����� ���	����&I*��.�6�6�6��� $%�5A6
��%)�

/�
�	?���8����$�� /�
�	?���&I���	�$�

���
��4��$���% ��03
5)�
:%���
44�����%

�� ��������&/���$����

�$��	�$�

��� 	��
�I<�����%�?%�����
��6
���

$�
	���$���.�$���)�
�44����"�,� �%
5�������
���:
?������3��<�����������	 ����&�K�
44�$����
����)�
=��6
���;���� �'3�-�!
��������	����&�5��	�
����I���� 	�.�����$��65�2�;�0����5
����

���	�����%���

����)�
�


